
Area Schedule
6/14 — Copper Penny Summer 
Smash Block Party downtown, 2 p.m.
6/14-6/22   — Fayette County Museum 
Garden Party & Community Art Show
6/16-6/20— Vandalia Field of Dreams 
Baseball Camp
6/20 — Ribbon Cutting Ceremony at 
New Vandalia Goodwill Store, noon
6/27 — Family YMCA of Fayette Co. 
Golf Scramble at Indian Hills, 9 a.m.
7/2— Chamber Monthly Members 
Meeting at Ponderosa, noon
7/3-7/5— Lions Club Carnival at 
Vandalia Lake (fireworks July 5)
7/12-7/13— Lincoln Heritage Festival 
at Vandalia Parks

Officers
Brock Brannon, President, 
Investment Centers of America
Todd Stapleton, Vice President, 
WKRV/WPMB Radio
John Ashdown, Secretary, Family 
YMCA of Fayette County
Kelly Washburn, Treasurer, Fayette 
County Real Estate

Board of Directors
Jennifer Richards, First Bank
Dana Whiteman, Subway
Greg Starnes, Fayette Co. Hospital
Joe Schaal, National Bank
Paula Barenfanger, Kaskaskia Supply 
Rick Myers, LeFevre, Oldfield, Myers, 
Apke & Payne Law Group
Sally Emerick, Holiday Inn Express
Sandy Michel, Real Living Vandalia 
Real Estate
Bryan Hobbie, Hosick Motors

By Seth Whitehead
Chamber Director

Illinois’ financial woes have been well documented. But one sector of our 
state’s chronically-cash strapped economy is actually booming: tourism.

Gov. Pat Quinn’s office recently reported that Illinois welcomed more than 
103.5 million U.S. residents to the state in 2013, some good news shared by 
Vandalia Tourism Director LaTisha Paslay at the Vandalia Chamber of Commerce 
monthly members meeting on June 4.

“This is the largest number of domestic visitors that Illinois has ever had and 
the third consecutive year of record-breaking numbers,” Paslay said.

And though one might assume the Chicago area was the biggest benefactor 
of all those visitors, recent downstate tourism statistics indicate the entire state is 
reaping the benefits of the tourism boom.

Paslay reported that the Illinois South Tourism District – comprised or 19 
counties, including Fayette – generated $1 billion and employed 8,000 people in 
2012. No official numbers for 2013 have been released, but all indications point 
to continued growth.

“That is a testament to how tourism affects the economy of the state as well as 
our local area,” Paslay said.

Blessed with the Vandalia Statehouse State Historic Site and other strong 
historical ties to Abraham Lincoln, Vandalia is obviously is a crown jewel of 
downstate Illinois’ rich tourism scene. And that’s why Paslay feels it is important 
that the community remain active in that area.

“It is imperative that we continue to promote and get people to Vandalia and to 
the state,” Paslay said.

And one of the keys to doing that, according to Paslay, is realizing all we have 
to offer.

“One of the common statements that we hear is that there’s nothing to do 
around here,” Paslay said. “I believe there is a lot more going on around here than 
people realize.”

Paslay highlighted several upcoming events in Vandalia, starting with the 
Vandalia Lions Club-sponsored carnival and fireworks at Vandalia Lake over July 
4 weekend. The carnival will be open in the late afternoon/evening each night, 
with the fireworks scheduled for July 5.

After a successful debut last summer, the Lincoln Heritage Festival returns July 
12 and 13. The event will be held this year at Rogier, Rummelin and Sonneman 
Parks.

The LHF will again feature living-history displays, dramatizations and pageants 
along the walking trail at Rogier Park, each portraying citizens and dignitaries 
of the Capital Era. There will be Civil War re-enactments, camp sites, drill and 
reviews both days. Many tents will feature local Indian artifacts and war artifacts.

A new feature of the event will be a Civil War era-style baseball game at the 
Vandalia Field of Dreams complex.

The Lions Club Car Show is slated for Aug. 30, and the second annual Armed 
Forces Tribute will be held Oct. 11 and 12 at Sonneman and Greer parks.

The Lions Club Halloween Parade and Old Tyme Christmas highlight the fall/
winter slate of activities.

Paslay said that scheduling and promotion are two of the bigger challenges of 
her job, with communication and coordination being the key to getting word out 
about activities and avoiding double-booking events.

She encouraged everyone to contact her at city hall at 283-1152 to add events  
– no matter how small – to the community calendar, which can be viewed on the 
soon-to-be revamped city website or www.vandaliachamber.org.

One potential scheduling conflict has been avoided this year, as the Grande 
Levee/Harvest Festival will be held the first weekend in October. The event is 
usually scheduled for the final weekend in September, but it has been moved up 
to Oct. 3 and 4 to accommodate the VCHS homecoming/alumni celebrations the 
weekend of Sept. 27.

Vandalia’s tourism season is off to a great start, as 60 visitors stopped by the 
tourism center Memorial Day weekend, including 30 on Memorial Day along. 
The city’s financial numbers in the tourism department are strong as well. The 
that would correspond with the Small Business Saturday that is held nationally 
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Paslay Talks Tourism at Monthly Meeting

Vandalia Tourism Director Latisha Paslay speaks at the May 4 Vandalia 
Chamber of Commerce meeting.                    Seth Whitehead photo

June Spotlight Business

Kaskaskia Supply & Rental
     Knowledge, selection and a personal touch.
      Those are three qualities customers can expect when patronizing Kaskaskia 
Supply in Vandalia and visiting with owners Walt and Paula Barenfanger and 
their staff.  Located at 2024 Progress Way in Vandalia, just south of the famous 
fire-breaking dragon that shares its name, Kaskaskia Supply offers the rare combi-
nation of wide selection – with 28,000 different items in stock – and small-town, 
friendly service.
     “We enjoy the personal touch and feel that’s our niche,” Paula said. “We also 
pride ourselves on having more product knowledge than most.”
     “The fun part of our business is waiting on the customer,” Walt said. “Our 
motto is: The customer’s success is our success.”
     Kaskaskia Supply started in 1992 and was built from the ground up at 
their current location where they have been for about 10 years.
In addition to its wide selection of items, it offers 85 items for rent, ranging 
from wedding/party supplies, lawn/garden tools, excavating equipment and 
much more. A full list of items for rent can be viewed at www.kaskaskiasup-
ply.com/forms/RENTALBOOK.pdf.
      You can visit Kaskaskia Supply online at www.kaskaskiasupply.com 
or like them on Facebook at www.facebook.com/pages/Kaskaskia-Sup-
ply-Vandalia/343009540390.SEE MEETING ON Page 3



Starmax Cinemas Officially Open!

Welcome New Members!
All Stressed Out

Goodwill

Priority Staffing Group

Southwestern Electric Coop

Stout Adjustment Service

Whitten Builders, Inc.

ADS Electric
All Stressed Out
Allen’s Furniture Company
Ameren IP
American Cancer Society
ApexNetwork Physical Therapy
Arab Termite & Pest Control
Arthur Young, Inc
Assurance Home Inspection Services
Bandy’s Pharmacy
Bernhardt & Cain Appraisals Inc
Bond & Fayette County Shopper
Brookstone Estates
Bunny Brosman
Burnside, Johnston & Sheafor P.C.
Burtschi Bros. & Co.
Cable’s Sewing Machine
Cain’s Drug Store
Champion Trophies & T’s
Compass West
Copper Penny Bar & Grill
Corrective Care Chiropractic
Days Inn
Diekemper Photography
Double D Plumbing & Heating
Durbin’s Seamless Inc.
Edward Jones - Melanie Bowles
Embers Wood Fired Pizza
Evans Public Library District
Expert Service
Eye Care of Vandalia
Family YMCA of Fayette County
Farina Farms
FAYCO Enterprises, Inc.
Fayette County Fair
Fayette County Farm Bureau
Fayette County Habitat For Humanity

Fayette County Hospital
Fayette County Real Estate
First Bank
First National Bank
Flowers Insurance Center
Goodwill
H&H Computer Service
Holiday Inn Express
Hosick Motors
Illinois Real Estate Services
John H. Crawford & Associates
Kaskaskia College
Kaskaskia Supply & Rental
Ken Wamble/Wal-Mart
Laack Flooring Innovations  
Land of Lincoln Credit Union
Land of Lincoln Goodwill Industries
LeFevre Oldfield Meyers Apke & Payne Law 
Group, Ltd
Liberty Energy
Lighthouse Pregnancy Center
Little Caesars Pizza
Luallen, Cearlock, Barth & Burnam
MCS Counseling
McKellar, Robertson, McCarty, Click Insurance
Midland States Bank
NAPA
National Bank
Octochem, Inc.
O’Kuly & Associates
Pine Ridge Homes, Inc
Pisces Pool & Spas, Inc
Ponderosa Steakhouse
Priority Staffing Group
ProFab Metals, Inc
Prowire
Real Living Vandalia Real Estate, Inc

Roger Sanders/Emerick Farms
Rotary Club
Schaal & Associates Real Estate   
Schaufelberger Law Office
Security Finance Co.
Slack Glass Company
Something Special
South Central FS
Southwestern Electric Coop
Stout Adjustment Service
Subway
Summer Breeze Wine House
Sun Loan
Sweetbriar Retirement Home
The Lake House
The Leader-Union
The Red Door
The Tourism Bureau Illinois South
Timmermann & Company, Ltd
Tomlinson Electric
T.K. Markets
Vandalia Community Unit School District 203
Vandalia Golf and Country Club
Vandalia Field of Dreams
Vandalia Fire Department
Vandalia First United Methodist Church
Vandalia Mutual Insurance
Vandalia Sports Boosters Club
VFW Post 9770
Waitland Trust
Whitten Builders, Inc.
Walnut Street Weddings
WJLY 88.3 FM
WKRV-WPMB Radio
World Finance Corporation
WTRH 93.3 FM 
*Premier Members in Bold

Current Chamber Members

Starmax Cinemas held its ribbon cutting and grand opening on Friday. The new theater also invited Chamber 
members out for a free sneak-peak on Thursday, screening “Nebraska,” “The Hunger Games” and “Despicable Me.” 
Check the Chamber Facebook page this weekend for more photos of the impressive new facility.          

Erica Foltz, WPMB/WKRV Radio
Rick Myers, Lefevere, Oldfield, Myers, Apke & Payne
Dan Fisher, JH Crawford & Associates Engineers
Ricky Gottman, Mayor of the City of Vandalia
Larry Cable, Cable Sewing Machine
Doug Knebel, Midland States Bank
Ben Timmermann, Timmermann & Company
Jay Joliff, First National Bank
Steve Henna, First National Bank
Jerry Schukar, First National Bank
Ty McNary, First National Bank
Joe Schaal, National Bank
Kelly Coker, Illinois Real Estate Services
Cheryl  Snow, Illinois Real Estate Services
Dale Timmermann, Timmermann & Company
Walt Barenfanger, Kaskaskia Supply
Paula Barenfanger, Kaskaskia Supply

Kelly Washburn, Fayette County Real Estate
Gary Manley, Assurance Home Inspection Services
Brian Arenas, Champion Trophies & Ts
Tracie Waschle, Champion Trophies & Ts
Jeremy Durbin, Fayette County Real Estate
Rich Well, District 203 Superintendent
Thomas Lucken, VFW Post 9770, Vandalia Field of Dreams, 
Vandalia Sports Boosters
John Ashdown, Family YMCA of Fayette County
Sally Emerick, Holiday Inn Express
Jennifer Richards, First Bank
Earl O’Kuly, Okuly & Associates
Dave Bell, Leader-Union
June Mahon, Vandalia Tourism Secretary
Seth Whitehead, Chamber Director
Brock Brannon, Investment Centers of America, FNB

*Next Meeting is Wednesday, July 2, noon

May Chamber Member Meeting Attendees

Days Inn

Chamber News & Announcements
Copper Penny Hosting Downtown Bash

The Copper Penny will be hosting a Summer Smash Party 
in downtown Vandalia on Saturday, June 14.

The event will kick off at 2 p.m. and feature live music, a 
beer garden and more. Musical acts set to perform are Judy 
McNutt (2 p.m.), Casey Reeves One Man Band (4 p.m.) and 
Twisted Road (7:30 p.m.).

Minors will be allowed in the blocked off area on Fourth 
St., just west of the Old State Capitol, until 9 p.m. All alcohol 
must stay in the fenced-in area.

Apex’s Kampwerth A Preferred Provider
 Teri Kampwerth, DPT and Clinic Manager at the 

Vandalia ApexNetwork Physical Therapy clinic located at 
1611 Veterans Ave. Ste. C, attended the Graston Technique 
course M1 at St. Louis University and is now a preferred 
provider.

This course will help Teri to better understand and assist 
patients with scar and soft tissue mobilization.

Teri will incorporate this knowledge into her work at 
ApexNetwork Physical Therapy. If you have any questions 
or feel you would benefit from seeing one of our physical 
therapists please stop by for a visit or call 618-283-9040. 
To view other ApexNetwork locations throughout Illinois 
and Missouri please visit www.apexnetworkpt.com.

Longtime Businesses to be Featured
In case you missed it in an email sent out recently, the 

Chamber recently reached 100 members in its 100th year 
of existence (currently at 106).

To celebrate this milestone -- and longevity in general -- 
we would like to feature Chamber members who have stood 
the test of time. Chamber members whose businesses have 
been going strong for 30 years or more will be the subject 
of feature stories in the monthly newsletter and Chamber 
website, www.vandaliachamber.com, throughout the rest 
of 2014. Please notify the Chamber office at 283-2728 or 
vandaliachamber@gmail.com if your business meets the 
criteria and you would like to be featured. Look for stories 
on the Leader-Union (est. 1864) and First National Bank 
(est. 1865) soon.

Little Caesar’s Gets Unique New Sign
While traveling on Veteran’s Avenue, you may notice a 

new and very big sign out in front of Little Caesar’s Pizza.
And, that new sign has a pretty unique story. The sign 

is a 10-foot tall Caesar man, the longtime mascot of Little 
Caesar’s Pizza. This sign is not something that Little Caesar’s 
uses on a regular basis anymore. In fact, Vandalia Little 
Caesar’s owner Joe Wills says he had to travel to Michigan 
to get this one, as it was out in front of a now closed Little 
Caesar’s in downtown Detroit. 

And, the Caesar man was not in great shape when he 
got it—in need of paint and one arm had broken off. But, 
after months of work to get him ship-shape again, the sign 
officially went up recently in front of the Vandalia restaurant 
location. 

- Information courtesy of WKRV/WPMB

FCH Auxilary Awards Scholarships
The Fayette County Hospital Auxiliary is pleased to 

announce $500 scholarships have been awarded to four 
area students. Students must be enrolled in a hospital-
related health care professional curriculum to be eligible 
for the scholarship. Beulah Brown, Head of the Auxiliary 
Scholarship Committee, and Dean Black, Auxiliary 
President, presented to awards to Jill Schilling, Monica 
Young and Bethany Oberlink. Miss Schilling plans to 
attend Lewis and Clark College. Miss Young will study 
at SIUE, and Miss Oberlink is enrolled in the St. Louis 
University College of Pharmacy. Lakin Evans, the fourth 
awardee, will attend Lake Land College.

Goodwill Store Coming To Vandalia
Land Of Lincoln Goodwill out of Springfield is happy 

to announce that it will be opening its 13th retail store in 
Vandalia, on Friday, June 20. The store will be located on 
1405 Veterans Avenue.

A ribbon cutting ceremony will be held at noon on June 20.

To submit news and announcements, call 283-2728 or 
367-4751, or email vandaliachamber@gmail.com.

The unique new Little Caesar’s sign on Veteran’s Avenue 
has an interesting backstory (see story to left).     
                  Seth Whitehead photo



By Earl O’Kuly
O’Kuly & Associates Consulting

What is the most important thing in running a business? 
Most will tell you it is profitability. What motivates and 
keeps employees? Again, most people will tell you it 
is money. As a matter of fact, I had an argument with a 
person recently that the biggest motivator for employees 
was money.  

Wrong on both counts. Is money important? Of course 
it is. We couldn’t stay in business if our company wasn’t 
profitable and our employees wouldn’t show up if they 
weren’t getting paid. However, in many surveys, money 
wasn’t the top motivator for employees, money wasn’t 
even in the top five reasons in most of them.  Also, while 
mentioning money, let’s put customers into the mix because 
they don’t care if your company is profitable. They might 
have a number of reasons for doing business with you, but 
it isn’t to see you drive a new car that drives them.

At one time I worked for Intuit. I was number 80 on the 
number of people hired in their newest division. When I 
left we had over 300 employees in our division and had 
multiplied over and over the number of new clients. I 
worked long hours from manning the phones, meeting with 
current clients and flying out to meet with and bring on 
board new clients. I looked forward, every day, to coming 
to work, making things happen.

So why did I leave? Intuit sold our division and the new 
owners’ corporate dynamics were completely opposite of 
those of Intuit’s. Intuit was all about taking care of their 
employees and their customers.  The new owners said 
to take care of the top 10 customers only and told the 
employees you don’t leave for the day until the job is done 
or you were fired.  I was glad my department was not being 
retained by the new owners. I had been doing consulting on 

the side, now I decided to do it full-time.
Why do I share this? It is because to really be successful, 

companies need to understand that to be most profitable it 
is about service; it is about making frontline workers and 
customers the center of management concern. Successful 
owners and successful managers pay attention to the 
factors that drive profitability in the service paradigm: 
invest in employees, invest in technology that supports 
frontline workers, revamp recruiting and training practices, 
and linking compensation to performance for employees 
at every level. The bottom line: happy, satisfied employees 

take care of happy, satisfied customers causing both 
to return.  To put this mathematically: Happy, satisfied 
employees + satisfied customers = more profits.

According to Dr. Bob Nelson, here are some of the top 
motivators for employees:

•  Personally thank employees for doing a good job — 
one on one, in writing, or both.  Do it timely, often and 
sincerely.

• Be willing to take the time to meet with and listen to 
employees — as much as they need or want.

• Provide specific feedback about performance of the 
person, the department and the organization.

• Strive to create a work environment that is open, 
trusting and fun.  Encourage new ideas and initiative.

• Provide information on how the company makes 
and loses money, upcoming products and strategies for 
competing in the marketplace, and how the person fits into 
the overall plan.

• Involve employees in decisions, especially as those 
decisions affect them.

By the way, the person who argued with me that money 
was the biggest motivator for employees? He came around 
when the decision to stay on a job came down to having to 
work for a bad boss even though the pay was high.  

I will end this information sharing by saying taking care 
of customers and employees is also known as the service-
profit chain which establishes relationships between 
profitability, customer loyalty, AND employee satisfaction, 
loyalty, and productivity.   

Two questions for you: 
What is the weakest link in your company’s service-

profit chain? What is it costing you?
If you would like to write a guest article for the newsletter, 

call Seth at the Chamber office, 283-2728

Earl O’Kuly of O’Kuly & Associates attended the St. Louis 
Regional Chamber of Commerce’s Connect at Breakfast 
event on May 21.  The theme was “How Managers’ 
Behavior Affects Profitability.” He is pictured with Mary 
Britt of the St. Louis Regional Chamber.                   
                                Photo Contributed

Guest Column: Raising the Bar to Raising Profits

would correspond with the Small Business Saturday that is held 
nationally the Saturday after Thanksgiving.

• Brannon told members about a plan to hand out member-
business coupon sheets at sporting events and other events that 
bring people from out of town.

• Chamber Director Seth Whitehead welcomed new members 
Stout Adjustment Service, World Finance Corporation, Farina 
Farms and Goodwill.

• Whitehead announced that 14 teams participated in the 
golf scramble on May 23. There were also 40 hole sponsors. 
Laack Flooring Innovations was the A-Flight winner and 
Timmermann & Company won the B Flight.

• Building and Grounds committee chair John Ashdown 
thanked Rick Myers from bringing members of the Cub Scouts 
out to do work at the Vandalia Tourism Center. He asked 
anybody with an electric bush trimmer if they could come up 
and help trim the bushes.

• Tourism Secretary June Mahon announced that 179 visitors 
stopped by the tourism center in May, with representatives from 
18 states and Canada. Memorial Day weekend was particularly 
busy, with 60 visitors overall and 30 on Memorial Day alone. 
Mahon thanked the American Legion for putting 40 American 
flags out for Memorial Day weekend. She also noted the 
tourism center is now open on weekends for the summer.

MEETING continued from Page 1 9th Annual Chamber Golf Scramble
    Jason Paslay of the Van-
dalia Fire Department team 
sinks a long putt during 
the Ninth Annual Vandalia 
Chamber of Commerce Golf 
Scramble on May 23.
    Fourteen teams partici-
pated and the weather was 
picture-perfect at Vandalia 
County Club. Results were as 
follows: 
    Flight A: 1. Laack Flooring 
Innovations 53, 2. Country 
Financial 56, 3. National 
Bank 57.
    Flight B: 1. Timmermann 
& Company 65, 2. John H. 
Crawford & Associates 65, 3. 
South Central FS 67.
     Skins: National Bank (No. 
1), JH Crawford (No. 6), 
Country Financial (No. 8), 
First National Bank No. 15.


